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0 It can equally serve the client's own management and external consultants should the client wish to
use them.
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Some of the main features of the system are outlined on the following pages.
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xCenta - Microsoft Internet Explorer
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Welcome to xCenta

xCenta is a technology platform which controls applications designed specifically
to enhance e-business processes for the automotive industry.

Whether an independent motor retailer or the largest dealership group or

manufacturer, xCenta provides you with easy access to the online advantage
and all the potential of the Internet.

Forgotten Password?

For assistance, please call the Helpdesk on +44 (0)1926 427 631

xCenta Solutlons Limited

3 Morton St, Leamington Spa
Warwickshire CV32 55Y
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buttan.
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2N Health and Safety UK

Health & Safety Overview for the period 01 October 2006 to 30 September 2007

XCéh?a Administrator ll

Aj = & There are 6 Outstanding Actions
L

Risk Assessments o Rick Actions

Progress against All 338 Risk Assessment Questions: e 1 Checklist Actions

+ 0 Accident Actions
» 0 Audit Actions

233 Questions (68.9%) are flagged as Mot Applicable .
e 5 Status Actions

I s Questions {1.5%) have been Answered

I 100 Questions (29.6%) are still Qutstanding

Progress against 105 Applicable Risk Assessment Questions: A Please Review the Latest Alerts (listed below)
Click on each title to view the Alert

4.8% Answered 95.2% Quistanding |=1/10/07 ENHANCED H&S OVERVIEW COMING SOON

18/01/07 SAFETY ALERT - TECHNICIANS

@r . 18/01/07 FURTHER RISK UPDATES
@ Checklists 08/01/07 NEW & UPDATED RISKS
Progress against All 598 Checklist Questions: 28/11/06 CHANGES TO C.0.5.H.H.
I Display Al Alert M |

109 Questions (18.2%) are flagged as Not Applicable
- 35 Questions (5.9%) have been Answered
- 454 Questions {(75.9%) are still Outstanding Messages
Progress against 489 Applicable Checklist Questions: wWould all site managers please ensure they monitor system

alerts on a daily basis.

7.2% Answered 92.8% Outstanding
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Alerts b

"FIRE" MANUAL SECTION REVISED - OCTOBER 2006

The "Fire" manual section has been extensively revised for The Regulatory Reformn (Five Safaty) Order 2005
which is now in effect.

This includes TW 0D new checklists - please review and complete as soon as possible.

CHANGES TO WASTE DISPOSAL MANUAL - FOR SCOTLAND ONLY

Cormpanies/Businesses in Scotland should refer to the additional bulletin and revized checklist which can
now be found in the "Waste Disposal (Scotdand)” section of the Environmmental H&S Manual,

CHANGES TO XCENTA HEALTH & SAFETY

#s of 23rd Awugust 2006 you will notice some changes to the Health & Safety module, details of which
were sent to all custarners in advance, If you have any questions or problems relating to these
changes, please contact the Reynolds and Reynolds Helpdesk in the UK on 0870 902 4310,

NEW & UPDATED MANUAL SECTIONS - 20th JULY 2006

The following sactions have been added or updated today - pleass review (where applicable) as soon as
possible.

® Risk Assessments (Generall - Information far Employees - Utility Hoses (MEW)

® Risk "Air Bags & Other Explosive Devices" for Car Workshops, Commercial Workshops, Accident
Rapair Centras, Parts Dapartroents (UPDATED - New Addendum)

® Risk "Operation of Coach Wash: Re-circulated Water" for Commarsisl Workshops (NEW)
® Electricity in the Workplace - Bulletin - New Wiring Colours [MEW)

|«
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m & Safety Overview for the period 01 January 2008 to 31 December 2008

Mes53ges

/I Thare are 1 outstanding Actions
« 0 Risk Actions

s 1 Checklist Actions

+ 0 Accident Actions
L]
-

sessments

Il 351 Risk Assessment Questions:

0 Audit Actions

; Mot Applicable :
5 (17.1%) ara fllagged as Mot Applicabls ST ARl

{0.6%) have been Answersd
ons (B2.3%) are still Dutstanding

91 Applicable Risk Assessment Questions:

& Please Review the Latest Alerts (listed below)
Click on each title to view the Alert

2 9990 Dutstanding | 30/95/08 Two-Pogt W e Lilts
- - 22/05/08 Ypdate to P.A.C.E. Information
Online Halp

. 14/04/08 Corporate Manslaughter & Corporate Homicide
Ext - = s
12/02/08 ITmpending Change to "Electricity at Waork"
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xCenta - Microsoft Internet Explorer
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Health and Safety

@ View Manual/Procedures b

Health 8 safety : Motor Industry

[ Show Legislature Titles ] [Search ]

Health and Safety Policy B o & R
Pro-Forma Statements il G =4
The Act - The Health and Safety at Waork, etc. Act 1974 Ef EC) of = [ |
Miscellaneous amendments - to various regulations Ef EG) o R
Management of the Regulations il B & 2
Consultation with Employees B D F R
Young Persons B o &2
Waorking Time / Hours of Waork =il ) & =2
Expectant & Mew Maothers g o &85 2
Safety Representatives A D F R
RISK ASSESSMENTS éﬁ FC) é( B
Compressors and Gas Cylinders & D " 2
First aid g » & =
Reporting of Injuries, Diseases and Dangerous Occurrences - “RIDDOR" .ﬁ -G £ =
Electricity in the Workplace B om e =2 b
@ Iapplication/Healthandsaf ety K ViewManualfmain, asp?HSS=DEFALLT & Internet
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Expectant and New Mothers — Assessment of Workplace Activity

The Campany is required by law to carry out an assessment of the work you do and of
wour warkplace in order to find out whether either pose a significant risk to the health
and safety of yourself or that of your unborn child.

It is extremely unlikely that there will be 2 problem and wou should not be unduly
alarmed, but | need vour help to enable the Company to fulfil its legal obligations.

Enclosed with this letter vou will find an Expectant and New Mothers Risk Assessment
form. | should be grateful if vou would assist your manager to complete Section 1 of
the form

Wwhen Section 1 has been completed | should like you to:-

1. take the form to your doctor and ask himdher to complete Section 2 of the form;
and then

2. retyrn the completed form to me.
It may be necessary to make certain temporary alterations or adjustments to your work
as a conseqguence of your pregnancy. The risk assessment will help me to determine

whether or not this may be necessary and | shall advise you accordingly.

Flease notify me if your manager fails to complete this form.

Yours sincerely

Unknown Zone

Inb

BHET TS & "F&O #"&" D97 & @,
#U(4# H"& ! &&™ $ # "W #H#m1m-emm
! HEHE | "% ")

Page 7



xcenta

enta - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

@Back = -\_) E @ \r_;] pSearch *Favnrites @ &3' ;‘_;; ly_)’—l 5 I_tJ ﬁ .‘3

Address @ hikbp: f v, xcenta, co,ukfApplication/HealthAndSafetyUK i def ault, asp?SubMenu=Y v| G0 Links **
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xcenta =

%) Risk Assessments «

Risk Assessment Section Is Mot A Risk
Accident Repair Centre
Car Waorkshop
Commercial Workshop

Commerical Yehicles Freezer Units

Fast Fit Workshop
Forecourt

Manual Handling - Car Warkshop

Manual Handling - Fast Fit
Manual Handling - Accident Repair Centre

Manual Handling - Commercial Waorkshop

Manual Handling - Offices / Showroorm

Manual Handling - Parts Department

Manual Handling - Yaleting Area

OLODDDODoDoODRODDOD MW
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Office
Parts Department
B — bl
@ htkps f v, xcenta, co,ukfApplication/HealthAandsaf ety UK fRiskassessmentfSectionRisks, asp?SectionID=30 & Internet
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“) Risks «

Health & safety : Motor Industry : Gommercial Workshop

Back to Risk Assessment Sections

Commercial Workshop 0

Activity Is This a Risk?

AIR BAGS AND OTHER EXPLOSIYE DEVYICES
Use of rotechnic or propellant based @ =§ Yes
materials)

BATTERIES AND CHARGERS @ =# ves

BRAKE ANMD CLUTCH LININGS @ = ves

BUSES & COACHES EQUIPPED WITH AIR g & v
SUSPENSION SYSTEMS 82

CARRYING OF HOT, GORROSIVE AND g & v
DANGEROUS LIQUIDS e

CHEMICALS LIQUIDS ETC SPILLAGE / LEAKAGE 8 &
ETC EE

@ @ ®@ @ @ ® @
g
34 RO RN RN (9 (0

COMPRESSED AIR EQUIPMENT @ = ves

ELECTRIC YEHICLES THIS IS A GEMERIC RISK
ASSESSMEMNT — THE MANUFACTURERS

@ tapplicationfHealthandsafety Ik fMaintain/GroupMessage., asp & Internet
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